
 

 

Southeast Flooding 

SitRep – February 21, 2025  
  

Good360 DR Activation Status – Partial Activation  
 
Situation Overview 

 
Response and cleanup activities continue following last weekend’s extreme flooding 
event that impacted portions of the Appalachia and the Southeast U.S. At least 18 
deaths resulted from this event with 14 fatalities occurring in Kentucky, 1 in Georgia, 
and 3 in West Virginia. In areas including Kentucky, Tennessee, Virginia, and West 
Virginia, immediate response efforts were temporarily halted as early as Tuesday (2/18) 
as many flooded communities also had to deal with impacts from inbound snowfall. As 
weather improves, Kentucky is transitioning from search and rescue operations to 
immediate recovery activities and most power outages have been restored in impacted 
regions (click here for full list of outages). It was previously reported that a Major 
Disaster Declaration was approved for the State of Kentucky, however, the expedited 
request is still being processed. In addition, the Major Disaster Declaration requests for 
Virginia and West Virginia are also pending. 
 
Potential Hazards 
 

• As of today, the Green River at Calhoun Lock and Dam in Kentucky is at risk of 
flooding and could crest by early tomorrow morning. Currently, a Flood Warning 
is in effect for the region. 

 

 

https://poweroutage.us/
https://water.noaa.gov/?current_color=flood&current_type=all&fcst_type=obs&conus_map=d_map#@=-85.8118002,37.674541,7.5233961&b=topographic&g=obsFcst,1!0!0!0!0!0!0!0!0!0!1!0!0!0!0!0!0!0!0!0,0.5,1!1!1!1!0,0,0&ab=0,0,


 

• In Virginia, Boil Water Advisories are in effect for 5 counties and are currently 
impacting about 45,000 customers in Kentucky. In addition, approximately 6,000 
customers are completely without water access in Kentucky. 

 
Coordination Calls and Agency Updates 
 
Upcoming Meetings 
 

• A West Virginia VOAD Flooding Coordination Call will be held today at 1:30PM 
ET. 

• A Virginia VOAD Winter Weather Coordination Call will take place on Monday 
(2/24), at 12:30PM ET. 

• A Kentucky VOAD coordination call will occur on Monday (2/24) at 7:00PM ET. 
 
Key Highlights from Calls and Agency Reports 
 

• Kentucky 
 

o Approximately 321 cleanup requests have been submitted in Kentucky. 
This number is expected to increase as water continues to recede and 
residents gain access to their properties. 

o All water systems are operational, though 27 are at limited operations with 
400 fully operational. 

o In Leslie County, over 300 homes are flooded w/no access. 
o In Martin County, 4 Distribution Centers are open. 
o Preliminary damage assessments show 14 homes destroyed, 73 with 

major damage, 69 with minor, and 58 affected with slight damage. These 
are very rough estimates. 
 

• Virginia 
 

o The Virginia Department of Emergency Management is currently partially 
activated and is monitoring requests from the localities. 

o Damage Assessments are expected to resume on Monday, 2/24. 
o Virgina Beach EOC is currently at a modified activation status and 

continues to monitor conditions. 
 

• West Virginia 
 

o The region is expecting significant rainfall by the end of next week. 
o Approximately 800+ service requests have been submitted. This count 

could decrease as duplicate requests are identified or may increase as 
residents gain access to their properties. 

o Several communities are without water due to failed water systems. 
o In Raleigh County, several homes incurred damage to heating systems 

and many more were impacted by flooding. 



 

o In Logan County, major water issues have led to about 20,000 customers 
with little to no water access. The county is unsure when the water 
systems will be up and functional. 

o The National Guard is conducting damage assessments; counts are 
forthcoming. 
 

• There are currently about 16 American Red Cross shelters open. There are 
currently 360 occupants across two states including the following: 

 

Location City, State Occupant Count 

Hazard/Perry County Senior Center Hazard, KY 9 

Jenny Wiley State Park Prestonsburg, KY 123 

Pine Mountain State Resort Park Pineville, KY 3 

Natural Bridge State Park Slade, KY 25 

Buckhorn State Lodge Buckhorn, KY 3 

Jackson City School Jackson, KY 45 

Belfry High School Belfry, KY 10 

Pike County Central High School Pikeville, KY 25 

Millard High School Pikeville, KY 40 

The Pentecostals Louisville, KY 4 

Floyd County Community Center Langley, KY 16 

Grace CHC Oneida Elementary School Oneida, KY 0 

Big Sandy KCTCS Paintsville, KY 8 

Williamson Memorial Fieldhouse Williamson, WV 32 

Tracey Vickers Community Center Chapmanville, WV 7 

Breeden Church of God Breeden, WV 30 

 
Good360's Response  
 
Good360 Disaster Recovery remains partially activated. We are currently working with 
at least eight non-profits’ active in identifying product needs during this immediate 
phase of the disaster cycle and are also building out truckloads with the inventory we 
currently have pre-positioned in our warehouses.  
 
Please note that product deployment has been halted until Monday, 2/24. Preliminary 
product needs include the following:  
 

1. Flood and cleanup buckets (including shovels, mops, sponges) 
2. Mold remediation kits 
3. Cleaning supplies (i.e., sprays, disinfectants, etc.) 
4. Tyvek suits 
5. OTC medicine, insulin, first aid kits 
6. Hygiene kits, diapers 
7. Propane tanks (for cooking & portable heating) 
8. Portable showers 
9. Dry wall, nails, tape, and flooring 



 

February 18, 2025  
 

  
 

 
 
Situation Overview 

 
Response and cleanup activities are underway following this weekend’s extreme 
flooding event that has impacted portions of the Appalachia and the Southeast U.S. 
including the States of Alabama, Georgia, Kentucky, Mississippi, North Carolina, 
Tennessee, Virginia, and West Virginia. At least 16 deaths have resulted from this event 
with 14 fatalities having occurred in Kentucky. While a failed levee in Tennessee led to 
the evacuation of about 250 residents within the City of Rives, no fatalities have been 
reported but at least 60% of the homes have incurred severe water damage. To support 
ongoing relief and recovery efforts in Kentucky, Governor Andy Beshear submitted a 
Major Disaster Declaration which was approved by President D. Trump, granting 
individual and public assistance in designated counties (click here for list of locations). 
West Virginia Governor Patrick Morrisey has also submitted a Major Disaster 
Declaration request for 13 counties which is currently pending approval. If approved, the 
hardest hit counties of Boone, Cabell, Greenbrier, Kanawha, Lincoln, Logan, Mercer, 
McDowell, Mingo, Raleigh, Summers, Wayne, and Wyoming would have access to 

https://www.yahoo.com/news/least-10-million-people-under-180108960.html
https://www.kentucky.gov/Pages/Activity-stream.aspx?n=GovernorBeshear&prId=2407
https://www.commercialappeal.com/story/news/2025/02/17/rives-tennessee-flooding-obion-river-levee-breaks-what-to-know/78953605007/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/content.govdelivery.com/attachments/USDHSFEMA/2025/02/18/file_attachments/3166768/FEMA%20Daily%20Ops%20Briefing%2002-18-2025.pdf
https://www.wvnews.com/business/west-virginia-gov-morrisey-requests-major-disaster-declaration-for-state-from-president-trump/article_05be711a-ed86-11ef-8c11-139773a5cd28.html
https://www.usatoday.com/gcdn/authoring/authoring-images/2025/02/17/PLOU/78974571007-jf-flood-jpf-03401.jpg?width=793&height=453&format=pjpg&auto=webp
https://www.usatoday.com/gcdn/authoring/authoring-images/2025/02/17/PLOU/78995541007-monday-flooding-12.JPG?width=793&height=478&format=pjpg&auto=webp


 

FEMAs individual and public assistance programs. Currently, most power outages have 
been restored in impacted regions (click here for full list of outages). 
 

 
 

 
 
Potential Hazards 
 
The State of Kentucky is expecting at least six inches of snow today until Thursday 
(2/20). This incoming weather system will hinder response efforts for those impacted by 
recent flooding and could potentially lead to higher water levels as the snow melts. As 
this new system moves in, the following rivers are at risk of cresting in the coming days: 
 

• Green River (KY) and Calhoun Lock and Dam 

• Grean River (KY) at Woodbury Upper 

https://poweroutage.us/
https://water.noaa.gov/?current_color=flood&current_type=all&fcst_type=obs&conus_map=d_map#@=-83.2424842,36.709042,5.9088573&b=topographic&g=obsFcst,1!0!0!0!0!0!0!0!0!0!1!0!0!0!0!0!0!0!0!0,0.5,1!1!1!1!0,0,0&ab=0,0,
https://poweroutage.us/area/state/kentucky
https://poweroutage.us/area/state/west%20virginia


 

• Rolling Form River near Boston 

• Kentucky River near Ravenna  
 

 
 

 
 
Coordination Calls and Agency Updates 
 
Upcoming Meetings 
 

https://www.weather.gov/images/lmk/wxstory/Tab1FileL.png
https://www.weather.gov/images/lmk/wxstory/Tab2FileL.png


 

• A Kentucky VOAD coordination call will occur daily today through Friday (2/21) at 
7:00PM EST. 

 
Key Highlights from Calls and Agency Reports 
 

• There were over 1,000 water rescues in Kentucky and about another 150 in 
Virginia. 

• Search and rescue operations are ongoing in West Virginia, with 3 people 
reported missing. 

• Over 20,000 customers are without water in Kentucky due to water system 
failures.  

• In Kentucky, 2 water treatment facilities are non-operational while 25 are 
operating at limited capacity. 2 wastewater treatment facilities are also non-
operational with another 37 working at limited capacity. 

• Boil Water Advisories are in effect for portions of Kentucky and Virginia. 

• In preparation for an incoming snowstorm today through Thursday, Kentucky 
VOAD has requested that all product deployment into KY be halted until this 
system has passed. 

• Damage assessments will be delayed due to the incoming snow system. 

• The State of Kentucky will be providing water and deploying pallets across the 
state. 

• At least 150 counties had flash flood warnings; we will know true impacts once 
the water recedes, and damage assessments can begin.  

• Kentucky anticipates hundreds of homes will be affected by flood water in some 
way. The count is not expected to reach the thousands. 

• A mudslide occurred in Letcher County affecting the City of Fleming-Neon & 
McRoberts. About 5 homes were directly impacted with many roads blocked for 
in/out traffic. 

• There are currently about 30 American Red Cross shelters open. There are 
currently 595 occupants across four states including the following: 

 

Location City, State Occupant Count 

Hazard Community and Technical College Jackson, KY 15 

Hazard/Perry County Senior Center Hazard, KY 50 

Jenny Wiley State Park Prestonsburg, KY 135 

Inez Elementary School Inez, KY 27 

Pine Mountain State Resort Park Pineville, KY 3 

Natural Bridge State Park Slade, KY 25 

Buckhorn State Lodge Buckhorn, KY 2 

Paces Creek Elementary School Manchester, KY - 

Oneida-Laurel Creek Church of God Manchester, KY - 

Henderson County Public Library Henderson, KY 4 

Harbor House Christian Men’s Center Henderson, KY - 

Lawrence County Community Center Louisa, KY - 

Owen County Senior Center Owenton, KY - 



 

Fogertown Fire Dept Manchester, KY - 

Jackson City School Jackson, KY 60 

Knox County Sports Complex Leburn, KY - 

Laurel Creek Church of God Manchester, KY - 

The Station Versailles, KY - 

Belfry High School Belfry, KY 77 

Pike County Central High School Pikeville, KY 85 

Millard High School Pikeville, KY 18 

Martin County Middle School Warfield, KY - 

New Life Church Ferguson, KY - 

7th Day Adventist Church Clarksville, TN - 

Woodland Mills Civic Center Woodland Mills, TN 3 

Fuller Perry Hall Tazewell, VA 20 

Twin Valley Elementary School Oakwood, VA - 

Williamson Memorial Fieldhouse Williamson, WV 32 

Rupert Community Center Rupert, WV 8 

Reclamation Church Welch, WV 31 

 
Good360's Response  
 
Good360 Disaster Recovery is currently partially activated. At least five non-profit 
partners have requested assistance with products during the immediate phase of this 
incident and we are looking at inventory to see what we may be able to assist with. At 
three partners are actively responding in Kentucky. Product deployment is to be halted 
until the current storm system has passed. Current product needs, however, include 
the following: flood and cleanup buckets, shovels, mops, sponges, OTC 
medicine, insulin, first aid kits, hygiene kits, diapers, and portable showers. 

 
Sit Rep for February 16 is available upon request. 
For nonprofits seeking support, contact disasterhelp@good360.org  
For funding and product support, contact development@good360.org  
For media inquiries, contact press@good360.org  

mailto:disasterhelp@good360.org
mailto:development@good360.org
mailto:press@good360.org

