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.  Overview of Good340
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GOODS FOR THE GREATER G0OOD™

A. Good360 Mission and Objectives

At Good360, we believe that through technology, innovation and
strategic partnerships the business of giving can be simpler, more efficient
and more effective. We empower nonprofits by not only providing access
to product donations for their programming, but also offering educational
resources to help them grow and expand. Our DisasterRecovery360
platform is an extension of the work we have been doing every day for
over 30 years. Through DisasterRecovery360, we will work to ensure that
the are delivered to the at the

throughout the long-term recovery process.
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B. Objectives of this Training Manual

Outline the capabilities of DisasterRecovery360, Good360’s new
innovative disaster recovery platform; and

DISASTER
RECOVERY

2. Guide Nonprofits in how to use DisasterRecovery360.

https://catalog.good360.org/disaster-recovery-360/
Cart @) & Signin/Register W

GET INVOLVED OUR IMPACT

c=
Goodz6o

ABOUTUS HOW ITWORKS DISASTER RECOVERY 340 Q

Disaster Recovery 360 - built and managed by Good360 -

SPECIAL THANKS TO OUR SPONSORS

. Walmart

SEARCH FOR CURRENT DISASTERS

ensures that the needs of communities impacted by disaster are met
in a timely manner throughout the full recovery process by ensuring
the RIGHT GOODS are delivered to the RIGHT PLACE at the RIGHT
~ ! &
' 4 i %

TIME. This innovative new technology platform:

» Collects real-time product needs from nonprofits responding at the site of adisaster,

« Spotiights and shares those needs o nd

canhelp.
» Provides timely updates as product needs change with every stage of disaster, and
» Shares stories about how donations are used and how they are helping
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II.  Nonprofits

There are numerous benefits for nonprofits that join Good360’s
DisasterRecovery360 network:

* |dentify specific product needs at every critical stage of disaster relief
and recovery;

* Create a Product Needs List to garner supporters to help deliver your
product requests; and

* Tell stories about how donated products are helping through the Impact
Story tool.
A. Register your Nonprofit

Reqistering your nonprofit with DisasterRecovery360 is easy!

Stepl: Go to https://catalog.good360.org/disaster-recovery-360/ and click on
“Sign In/Register” in the top right corner of the home screen.

Cart@ lsignln m

ABOUTUS HOW IT WORKS GET INVOLVED OUR IMPACT DISASTER RECOVERY360 Q
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DISASTER
@ RECOVERY
360

HOME [ DISASTER HOME

Help Good360 Develop Disaster Disaster Recovery 360 - built and managed by Good340 -

Training to Suit Your Needs! ensures that the needs of communities impacted by disaster are met

in a timely manner throughout the full recovery process by ensuring
the RIGHT GOODS are delivered to the RIGHT PLACE at the RIGHT

A A
' ‘ ‘ \ Qm 22
‘ » " *IE“A ‘ 0 TIME. This innovative new technology platform:

T::':‘ﬂ:' T:‘!‘;:I'f:‘" THE RIGHT TIME « Collects real-time product needs from nonprofits responding at the site of a disaster,
 Spotlights and shares those needs with generous companies and individuals who can help,
TAKE THE SURVEY
* Provides timely updates as product needs change with every stage of disaster, and
« Shares stories about how donations are used and how they are helping.

SEARCH FOR CURRENT DISASTERS
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You will be sent to the “LOGIN OR CREATE AN ACCOUNT" page.

Step 2a: If you are already a registered member of Good360, you can login to
your account and then you will be redirected back to the DisasterRecovery360
homepage. Continue to the process on how to “Register for a Disaster” on
page 11.

Step 2b: If you are not already registered with Good360, Click on “Register”
under the “New to Good3602 Join the Circle of Good" heading.

A Signin/Register m
© =

ABOUTUS HOW IT WORKS GET INVOLVED OUR IMPACT DISASTER RECOVERY 360 Q
Goodz6o

LOGIN OR CREATE AN ACCOUNT

Registered Users New To Good3607? Join the Circle of Good

|f you have an account with us. please login. * Required Fields By creating an account with Goed360 vou will become part of cur Circle of Good, v

good around the world

REGISTER

*Email Address

Password

Step 3: Click on “Register” under the “Nonprofit, School or VOAD Members”
heading.

REGISTER

By creating an account with Good360, you will become a part of our Circle of Good that includes companies, charities and individuals working together to make the business of giving simpler. more
efficient and more effective.

orate partners and tens of thousands of nonprofit members all over the country, we have distributed, to date, more than §

and mare.

lfion in products to children, veterans. families, disaster

NONPROFIT, SCHOOLS OR VOAD MEMBERS PRODUCT DONOR OR COMPANY INDIVIDUAL DONOR OR VOLUNTEER

Register your organization with Good360 to gain access to Register your company with Good360 apa#elp us help you Register with Good360 and support thousands of reputable
donations from America's top brands that will help you make the most of your assets, redugefBets, increase tax charities working on the issues you care about

achieve your mission and expand the work you do to help savings and strengthen your rgwfation

people in need in your community. Join the Circle of Good today!
Join the Circle of Gopdfeday!

Membership is free, but in order to qualify you must be a

501(c)(3) tax-exempt recognized public charity. If you are a

school, VOAD Member, church, newly developed

organization or under a 501(c)(3) group exemption, you may

alsa register using our online form.

Join the Circle of Good today

REGISTER REGISTER REGISTER
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Step 4: Input your personal information and set up your account password. Then
click “Next.”

Nonprofit Organization

REGISTRATION

Setup Organization Verification Terms & Conditions
First name * Enter Your First Name
Last name * Enter Your Last Name
Email address * Enter Your Email Address
Confirm email * Re-enter Your Email Address
Password * Enter Your Password
Confirm password * Re-enter Your Password
Sign me up for @
Good360 Email
Updates about new
services and donation
offers!
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Step 5: If you are a nonprofit (501(c)(3)). input your Employer Identification
Number (EIN). If you are unsure of what your EIN is, contact your administrator.
This number helps Good360 ensure that you have the appropriate IRS status.
Then, click “Find My Organization.” (If you are a school, skip to Step 7.)

NP < T N S T
Nonprofit Organization

REGISTRATION
Setup Organization Verification Terms & Conditions

EMPLOYER IDENTIFICATION NUMBER (EIN)

If you do not have an EIN number, click here
Back ‘ FIND MY ORGANIZATION '

Step 6: Once you have inputted your EIN, select your nonprofit at the bottom of
the screen, and click “Continue”.

SEARCH RESULTS
Monprofit Name Address Phone Number EIN
® GOOD350 1330 Braddock Place, Alexandria, 703836-2121 54-1282616
VA 22314
2 GOOD3s0 6022 Clay Street, Washington, DC 2405770793 54-1282616
20019
Sh:n'.-.-m Results: 1-2 of 2 < n >
If you cannot find your nonprofit or school, click HERE E

If you cannot find your nonprofit or school, click the HERE button to continue the
registration process.
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Step 7. Fill out/verify the information on the next page,

at the bottom of the page. Then, click “Next.”
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and answer the questions

et

CNprorit urgeniZation
REGISTRATION

EIN

What iz your VOAD Parent
|0 code?

Organization name

Strest address

City

State

Tip

Shipping Address

Phone Murnber

Title*

Executive Contact

Executive Phone Mumber

Executive Email Address

Dho you hawve a thrift andor
restora?

Are you an animal welfare
organization?

Are you an environmental
organization?

Are you a Foundation?

Would you allow Good 360 to
release your organization's
contact information to an
individual imnead inyour
community?

Congratulations, your nonprofit organization is already registered with Good 360

the information below i read oaly |:c:'n:-r. make changes)

54-12208146

GOOOEs0

1230 Braddock Place

Ml=xardriz

Wirginia

9944

@ Orher

# Some 2z lisked above

038352111
Enber ¥our Title
Cirdy Hallsarlim

03-835-2121

cindyiZpood380.0rg

¥ Mo e
* Mo Ves

Mo Ves
¥ Mo Ve
¥ Mo Ves

Back

Terms & Conditions

Please note
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Step 8: Read through the Good360 Terms & Conditions. If you agree to
Good360’'s terms and conditions, check in the I Agree” box. Then, click “Next”
and repeat the process for all 10 terms and conditions. Then click “Finish”.

Nonprofit Organization

REGISTRATION

©0—0©0

Setup Organization Verification Terms & Conditions

Terms & Conditions 10f 10

DONATIONS MUST BE USED TO FULFILLYOUR MISSION AS ANONPROFIT.

@ 7o)
Nl N4

Setup ‘Organization Verification
Terms & Conditions 100f 10
Good3460 Terms & Conditions -

This section must be read and agreed to by an authorized representative of the requesting organization. Good360 reserve the
right to terminate your organizations registration if your organization does not meet the basic requirements or violates any of
the conditions listed below.

You agree and affirm that you are a member of Good360 and that as a result of your membership; you are eligible to receive
certain Donated goods from Good340. You agree that vou will use the Donated Goods in accordance to the terms and
conditions listed below.

1. You represent that you are a (a) tax-exempt organization as described in Section 501(c)(3) of the Federal Internal Revenue
Code; (b}a tax-exempt school or library; or (c) a federally recognized U.S. Indian tribe or its political subdivision or reservation;
and that you are not a private non-operating foundation. 2. You further represent that you have the authority to enter into this
Agreement and the individual signing this Agreement has the authority to bind you. 3. You agree to use the Donated Goods
solely to further a purpose or service related to the core purpose and/or programs supporting your tax exempt designation and,
wherever and to the greatest extent possible, to support your work to care for the ill, needy or youth. You further agree and
understand that the Donated Goods will not be used to further or with the intent to commit a terrorist act(s). 4. You agree and
understand that the Donated Goods may not be transferred, sold. given or assigned to any other nonprofit organization, or
other entity and that the Donated Goods must be received and stored by you at a business location and not a personal
residence. 5. You understand and agree that you will not sell, trade, barter or otherwise transfer the Donated Goods in exchange
for money, property or services, Donations cannot be used for fundraisers, raffles or auctions; or sold in thrift stores, restores,
retail stores, on Web sites, in flea markets, or in any other manner. You further understand and agree that the Donated Goods
may not be used in conjunction with any fundraising activities and that you will not accept voluntary, recommended or required
cash donations in direct or indirect exchange for the Donated Goods. You also agree and understand that Donated Goods may
not be given to or taken by your volunteers, officers, directors, or employees, for personal use and that the Donated Goods will
not be returned to the donor or returned to the donors retail store. 6. You agree and understand that, unless expressly stated
otherwise, Donated Goods may not be shipped or distributed internationally, and may only be distributed within the United

BaCk
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Step ?: Congratulations! You have successfully registered with Good360. You
should receive a confirmation email, and the following page should appear on
your screen. Login to your Good360 account.

Nonprofit Organization

REGISTRATION
o o0 o ©

Organization Verification Terms & Conditions

Registration successful!

Thank you for registering with Good360 and joining the Circle of Good! Momentarily, you will
receive an email confirming receipt of your online registration.

‘ Login '

'

Step 10: You will now be on your DisasterRecovery360 dashboard. From your
dashboard, click the “DISASTER RECOVERY 340" button in the top novigo’rion/

=
Good3z6o

C

DISASTEF
RECOVERY

/#  Account Information

Transaction History

L MyNeedsLists

Carlisle Arts
R Learning
= Center Inc Welcome To Your
Sign Out DR360 Dashboard!
%  Dashboard

3 Lindsay Jones  Disaster Recovery 360 Browse Goods  Credits: $0.00 Cary

ABOUT US HOW IT WORKS GETINVOLVED OUR IMPACT DISASTER RECOVERY360 Q

HOME / DISASTER RECOVERY 360

10
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B. Register for a Disaster

Step 1: To register for a disaster, make sure you are logged into your Good360
account and are on the DisasterRecovery360 homepage.

R lindsay Jones  Disaster Recovery 360  BrowseGoods  Credits: $0.00 Cart @) m

@w

Good36o ABOUTUS HOW ITWORKS GETINVOLVED OURIMPACT DISASTER RECOVERY 340 Q

© 360

Disaster Recovery 360 - built and managed by Good360 -
ensures that the needs of communities impacted by disaster are met
in a timely manner throughout the full recovery process by ensuring
the RIGHT GOODS are delivered to the RIGHT PLACE at the RIGHT
TIME. This innovative new technology platform:

» Collects real-time product needs from nonprofits responding at the site of a disaster.

« Spotlights and shares those needs with generous companies and individuals who can help.

« Provides timely updates as product needs change with every stage of disaster, and

o Shares stories about how donations are used and how they ars helping.

SEARCH FOR CURRENT DISASTERS

Search Disaster Name v Disaster Type v 9 &/ 9

. :
- a% ~
- . ~ "
@ - \NORTH Lo g "
A DAKOTA : . oot
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7 ch L | MINNESOTA
Iy | 5 s o
,.'Ar I ¥ } Maneapolis
Sk < j SOUTH
Chy 4 [ DAKOTA

.l W
& x" YOMING -

\
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gt 2 NEBRASKA

& T ILLINOIS | INDIANA|  OHIO
- 5" United States
o v
Cwest
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2 MISSISSIPPI 9 “ cA¥oLINA

) $ : ALABAMA GEORGIA

Austny Loursiany it
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Note: If you are not on the DisasterRecovery360 homepage, click on the
“DISASTER RECOVERY 360"

ABOUTUS HOW IT WORKS GET INVOLVED CUR IMPACT DISASTER RECOVERY 380 o

11
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Step 2: Scroll down to the map and use one of the search functions to find the

disaster in which you are assisting. You can search by keyword, Disaster Nome

(dropdown), Disaster Type (dropdown) or Disaster Stage (Response, Relief,
Recovery).

Disaster Name v Disaster Type v 9 9
s TR o ——e - sl
awilis) o Milwaukee HAMPSHIRE
FLWYOMING Q YORK
/
MASSACHUSET
TNy Chicago =
L’ NEBRASKA cr R
Lo / Seltgoke City i PENNSYLVANIA ~ New York
{ ! (PR ) o s OHIO Philadelpha
T ) Denver ) ILLINOI INDIANA de
WEVAOA 1) 7% United States MARYVLAND, "4
I ) 1 G Y
Qumlol 47 QTN S 4 e ; OE
9 W [ 313 O KANSAS MISSOUR! VIRGINIA Weshingion
Slﬂfrancwsco o L : \ ) $
o . ey KENTUCKY VIRGINIA
San Jose =2\ {
cuuoanu\ Y LasVegas™ .\ Nashville
2 A0 AL, %o P °
ot y 4 OKLAHOMA TENNESSEE NORTH
Albuquerque CAROLINA
o i ARKANSAS Charlotte
S el b S
l°5‘gﬂﬂv ARIZONA NEW MEXICO Atlanta SOUTH
'.~‘- o MISSISSIPPI 9; CAROLINA
3 San Diego Dalias ALABAMA
Q- o Tucgon™ GEORGIA
\ - o% €l Paso
i+ -k + X TEXAS
BAJA oy
CALIFORNIA SOMOA Aiatiey A LOUISIANA b3
CNINUANU\A\/F X S8n Antonio g New Orleans
Orlando
- o
% 3 COAHUILA Tompa
0)(; \ FLORIDA
%= s N

Step 3: Click on the pin for the Disaster in which you are assisting and then click
“GET INVOLVED" on the pop-up box.

MEMORIAL DAY
FLOODS

RECOVERY ¢

s TAGE

TEXAS

Auglm LOUISIANA
2 O
San Aglonlo New Orlq

A

12
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Step 4: You will be redirected to the landing page for that specific disaster. Click
the “REGISTER FOR THIS DISASTER" on the left-hand side.

ABOUTUS HOW IT WORKS. GETINVOLVED OURIMPACT DISASTER RECOVERY360
Goodz6o 2
R Date of Event:
DISASTER «TRACK
RECOVERY . e
360 Memorial Day Floods o
Recovery
—
¢ . + REGISTER FOR THIS DISASTER .
HELLO, LINDSAY JONES! Visit our Disaster Registry for the most critically needed products as reported by our nonprofit partners working on the ground. Choose from the products
Sign up for disaster alerts! requested and donate cash to help cover the cost of distribution, enabling Good360 to deliver goods as quickly as possible.

Lindsay Jones

Your email address *

SUBMIT

Every $1 sent provides $30 in product

Step 5: You will then be sent to the logistics questionnaire for that disaster.
Complete all questions to the best of your ability and then click SAVE. You will be
able to make updates to your questionnaire through your DisasterRecovery360
dashboard, if anything changes.

Logistics Questionnaire

‘What iz the logiztics questionnaire? All nonprofits registered to assist with a disaster must complete a logistics questionnaire for that
specific dizaster before publizhing 2 Product Meeds List Goed340 uses this information to help guarantee the smoothest delivery of
requested products at a time of increased obstacles and uncertainties.

* Required Field

*Where are you assisting in disaster recovery?

Wyoming v
v
City Jackson Hole
* Are you a member of the local VOAD v H
(Voluntary Organizations Active in Disaster)? No
You can contact your local voad at
https://pavoad.communityos.org/cms’
Please highlight any nonprofit organizations
. . [T} Shawn Test Org -
you are partnering with on this disaster Geargia Fond Bank, Ine
GOO0D350
-
Please enter any other or not listed nonprofits
here (separate multiple names with a comma):
*Can we release your organization's contact -
information to an individual in need thathas | N°
been affected by this disaster?
* i ?
Do you know your ship-to address? Ves -

Ship-to Address

Address Validation: Thank you for submitting your ship-to address for your disaster relief and recovery efforts. Your address
will b= validated by Good340 that it is a business or commercial address, and net 2 personal residence.

Ifwe have any guestions, amember of cur Nonprofit Relations team will be in touch.

Please note that no product on your Needs List will be shipped until your address has been validated.

13
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First Mame*

Last Marme*
Street Address*®
City*

State®
Zip/Postal Code*
Phone Mumber®

How much storage space (square footage) do
you have available to accept donations?*

Doyou have a loading dock at your ship-to
location?®

Do you have a forklift or pallet jack at your
ship-to location?®

How soon can you accept product donations?*

Is your ship-to location accessible by a 53-foat
trailer? (Mo narrow or washed out roads, no low
hanging wires, etc.)?"

Additional infromation about trailer access

Limdisay

Jones

102 Schoolfield Dirive

Carlisle

Pennsylvania

17013

TO32997561

Less than 100 square feet

fes

Pallet jack
Immediately
Yes

14
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Hours of operation

Sunday
Monday
Tuesday

Wednesday
Thursday
Friday

Saturday

Additional information about hours of
operation

-

Mame

Email address®

Cellphone number®

From To
12:00 AM ¥ 12:00 AM ¥
12:00 AM b 12:00 AM ¥
12:00 AM b 12:00 AM ¥
12:00 AM v 12:00 AM v
12:00 AM ¥ 12:00 AM ¥
12:00 AM ¥ 12:00 AM ¥
12:00 AM ¥ 12:00 AM ¥

Lindsay Jones

indsay@good3&0.org

TO3IE362121

15
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C. Create a Product Needs List

Community-based nonprofits that register for Good360's DisasterRecovery360
platform can use the Product Needs List as a resource to request the goods you
need for your disaster relief and recovery efforts. This tool enables Good3640 to
aggregate the needs of multiple nonprofits so companies can fulfil those needs
and launches a crowdfunding campaign so individuals can help cover the
delivery fees to get you what you need, when you need it.

THE ALLIANCE HOME OF CARLISLE PA

B”’"ﬁ???‘
a
: v AW

HELP FLOOD SURVIVORS IN
ANDERSON, SCTODAY?
elp doftier $1

e 386 of fxr morket

$122 delivers
$1,386 in products

f v ® in

HELP FLOOD SURVIVORS IN ANDERSON, SC TODAY!

Causes Supported

-~ Disaster Relief
Products Donated

.

COMMENTS
"’."?‘ i
b - © Comments 3oty | tep v

Seventh Generation Diapers (Sze Red Wing Flame Resistant Coverlls
Newborn] (8 Coveralks Si

16
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After you have registered for a disaster, you will begin the Product Needs List
creation process.

Step 1: Click the “Browse Goods” button on the top navigation.

j 3 Lindsay Jones Disaster Recovery 360 € Browse Goods )Credits: $0.00 Cart o

ABOUT US HOW IT WORKS GET INVOLVED OUR IMPACT DISASTER RECOVERY 360 Q

HOME [ DISASTER RECOVERY 360

Step 2. Enter a name for the Product Needs List for reference. You can change
the name at a later time.

2 Lindsay Jones  Disaster Recovery 360 Browse Goods ~ Credits: $0.00 Carto

@ = Choose Needs List or add new
Go 0d,3 60 PACT DISASTER RECOVERY 360 Q

Select Needs List ¥ | (or add new)

17
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Step 3: STEP 1 — IDENTIFY NEEDED PRODUCTS
Begin to add your product needs by browsing the product categories on the

top or side navigation or being entering the name of a specific product into the
universal search box.

o ———

X lindsay Jones Dis.asherRecouery360< Erowse Goods >Credit\:: 3000 Carti@
Cw=

Good3éo

e
- |

AddProducts  ReviewPreducts  FinalizeMeedsList ~ PreviewMeedslist = Success

© 360

STEP 1 - IDENTIFY NEEDED PRODUCTS

Please browse the catalog below to identify your current preduct needs. Before you begin, you must create a title for your Meeds List. The donation catalog includes two types of products.
These products are either currently available products and are In Stock from Good360 or Future Products and Good360 will work to procure these products on your behalf from our
company partners. You can add both types of items to your Needs List by clicking the Add to Cart button. Make sure to zlso add in the quantity you need. Once you have identified your
needs you should click "Mext Step - Review Requested Products & Needs List” to move to Step 2.

| AM ASSISTING WITH: SOUTH CAROLINA FLOOD NEEDS LIST: SC FLOOD - TEST NEEDS LIST icHance

[CHAMGE]

PRODE. (1327, Qesultsperpazs 0 W ® GridView O List View 12345 ) Position v

type and hit enter

BABY & TODDLER

CLOTHIMNG, SHOES &
ACCES50RIES

ELECTROMICS

EMERGEMNCY SCOTCHTOUGHDUCT GARMIER FRUCTIS HAIR RED WING FLAME RED WING FLAME
ARCRARCMLICSE & TAPF - 24 ROILS CARF (36 ITFMS) RFSISTAMT RFSISTAMNT COWFRAIL S

18
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The donation catalog includes two types of products. You can add both types
of items to your Product Needs List.

In Stock (Currently Available) Products

) '
, /
‘I “/
RED WING WORK
GLOVES (84 PAIRS)

Delivery Fee:
Quantity per Unit:

Qry:

$50.10

84

In Stock products are products that are currently available
from Good360. Information about these products on the
product list page includes a representative image, the
delivery fee and the quantity per unit. To learn more about
the donation, you can click on the image and it will open
up the product detail page, which includes a description
of the product, the product donor, and the unit of
measure.

The delivery fee for a product is to help Good360 cover the
shipping costs of that product to your organization. The
fee will be added to your Needs List crowdfunding
campaign for individual supporters to cover.

Please note that when you enter a quantity for an in stock product, you will be
receiving the number of that product listed in the quantity per unit. For
example, if you enter QTY: 1 for the Red Wing Work Gloves, you will receive 84

pairs of gloves.

QOut of Stock (Future) Products

<

TARPS

Qty: 1

Out of Stock products are products that Good360 does not
currently in inventory. Good360's donor development
team will aggregate the need for these products with other
nonprofits and then will make donation requests for these
products to Good360's corporate partners on your behalf.

The photo for this product is representative only. To add
this needed product, enter the exact quantity you need
and click Add to Cart. For example, if you need 100 Tarps,
enter in the quantity of 100 and click Add to Cart.

Good360 is unable to guarantee that we will be able to
procure this product on your behalf, but if we do, your

organization will be notified that it is In Stock via email and on your
DisasterRecovery360 dashboard.

19
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Step 4: When you are finished adding all the products you need, scroll down
and click “Next Step-Review Products” to proceed to step 2. Alternatively, you
may scroll to the top of the screen and click “Cart”.

REGISMATRIX VAVOOM SCOTCHTOUGH DUCT ARAMARK MEN'S SHORT

SHAPE MAKER TAPE - 24 ROLLS SLEEVE SHIRTS
Delivery Fee: $45.45  Delivery Fee: $30.49  Delivery Fee: $41.19
Quantity per Unit: 72 Quantity per Unit: 24 Quantity per Unit: 15

Qry: 1 QTy: 1 QTy: 1
ADD TO CART ADDTO CART ADDTO CART
rpage(8 ¥ @ Grid View O List View 12345 ) Position v ¢
+ NEXT STEP - REVIEW PRODUCTS b
-OR-
A lindsay Jones  Disaster Recovery 360  Browse Goods ~ Credits: SD.DG m
e=

Goodi() o ABOUTUS HOW IT WORKS GET INVOLVED OURIMPACT DISASTER RECOVERY 360 Q

HOME | DISASTER RECO'/ERY 360 f MY NEEDSLIST

ASTER

® 30

o

Add Products Review Products Finalize Needs List Preview Needs List Success
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Step 5: STEP 2: REVIEW REQUESTED PRODUCTS & NEEDS LIST

The products you requested have been separated into two lists — your Product

Needs List (items we currently have In Stock) is at the top and your Out of Stock
List (products we do NOT have in stock, but will fry to procure) is at the bottom.

Once published, your Product Needs List will be spotlighted on the
DisasterRecovery360 website where individuals can help us deliver your product
needs by covering the delivery fees through a crowdfunding campaign.

I W I \
| I \ !
\ / \ !

Add Products ReviewProducts Finalize MesdsList Preview Neats List Sucress

STEP 2 - REVIEW REQUESTED PRODUCTS & NEEDS LIST

The products youreguested have been separated into two lists - your Product Mesds Lisz at the top items we cumently havein s2ock) and your Future ProductsOhwt of Sanck List at the:
battom (products we do NOT have in s2ock, but will try to procure]. Once published, your Product Needs Lisz will be spotiizhted on the wehsite sothat individuals tan helpus deliver your
nezds by crowdfunding for the deffvery fees. Goad 360 will sk our corparate partrers to helo fulfill vour Future ProductsChut of Stodk List and et vou o when those items are available
50y £an add them ta your Product Mesds List Once vou have reviewsd and updated both lists, click the Newt Step - Finalize Meeds List button to mewe onto Step 3.

I AM ASSISTING WITH: SOUTH CAROLINA FLOOD MEEDS LIST: SCFLOOD - TEST NEEDS LIST [CHaMcE
[CHANGE
Rank n Product Imag= Descriptian SHU DeliveryFee | Quantity Sul Totsl Remowe
Savanth Generation Diagers- Santa Ross, CA[724 WRL IO S4200 S4200 *
dizpers)

Sevengh Generation Chiorine-Fres Diapers offer soft,
dothike comfort and perdormas well =
comentional brands. lmaddition tokeeping vour

s communities Fttlzones dry, the sbsorbent polymeris
nonrtboode and norrimitating to baby's sersitive skin.
- ‘foumay receive sither size 1or size newbarn diapers
andwecanrot puarantes the size sach donafion.
Arthough donations will be shipped to you, in order
o fulill the program requirements you mst be
Reed Wing Flame Resistam Bibs/Cherails (8 Overails) 352364 35200 25200 x
. ‘fourwill receive B fiame resistant overalz/bite, per
order,
This highiy furctional bib ' brace has many ewra
3 details, such 2 elasticzed braces witha buckle
clozune. Seams are triphe-stitched and stress points
A are bar-tacked for strength,
See fecrtures below:.
Total Amount To Raise $114.00
QUT OF STOCK PRODUCTS UNPUBLISHED NEEDS LIST
The O of Stock List showsll of the products vour erganization has requested for a specific disaster that Good 360 does Unpublished Needs Lists are Nesds Lizes that your nonerafit
not currenthy bave available. Your nongrofit's list will b= agzregated with the lists of other nonprofits snd Good 260 will started, but did not comelebe. Your organization can come back
use this information to ask comeanies tofulfil these needs, Once 2 need has been fulfiled by a company, your nonprofit atalater time and publich these Nesds Liszs, but Good 260 can
will receive a natification that it is row avaiable, and vouwil be able toadd it to 3 Nesds List. na langer guararies that all products on the Needs List will stll
be auailable. IFyour organimtion has immedizte product
Memed Size Ouantity Remave reguests, donot delay in publishing your Mesds List.
Bty & Toddler Diaper Cavers P m x Needs List Products
SC Flood - TEST Needs List 2 Producis
Bottled Water (Caze) . m x
=)
- =
Emergency Blanksts 0 m x

BACK m NEXT STEP - FINALIZE NEEDIS LIST
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Step 6: On the Product Needs List, you can change the quantity of an item or
remove items from the list. After updating the quantity of an item, make sure
you click the green save button at the bottom of the list.

Rank B Product Image Description SKU Delivery Fee Sub Total

Seventh Generation Diapers - Santa Rosa, CA (724 WF0122COD $62.00 $62.00 x
diapers)

Seventh Generation Chlarine-Free Diapers offer soft,
cloth-like comfort and perform as well as conventional
brands. In addition to keeping your communities little
ones dry, the absorbent polymer is non-toxic and non-
irritating to baby's sensitive skin. You may receive
either size 1 or size newborn diapers and we cannot
guarantee the size each donation. Although donations
will be shipped to you, in order to fulfill the program
requirements you must be within 75 miles of the

e Nee

Red Wing Flame Resistant Bibs/Overalls (8 Overalls) 352364 $52.00 $52.00 x
You will receive 8 flame resistant overalls/bibs, per
order

This highly functional bib ‘n’ brace has many extra
3 details, such as elasticized braces with a buckle closure.
Seams are triple-stitched and stress points are bar-
~ tacked for strength

See features below.

otal Amount To Raise: $114.00

Step 7: You can also change the rank of the item in your Product Needs List. The
products should be ranked in order of most needed. This is important because if
your Product Needs List is not fully funded, we will ship the items to your
organization in the order of their ranking. To change the rank, simply use the up
and down arrows on the left-hand side of the list.

Product Image Description SKU Delivery Fee Quantity Sub Total Remove

Seventh Generation Diapers - Santa Rosa, CA (724 WF0122C0D 462.00 $62.00 x
diapers)
Seventh Generation Chlarine-Free Diapers offer soft,
clath-like comfort and perform as well as conventional
brands. In addition to keeping your communities little
ones dry, the absarbent polymer is non-taxic and non-
w vy irritating to baby’s sensitive skin. You may receive
- i Eﬂﬂ cither size 1 or size newborn diapers and we cannot

guarantee the size each donation. Although donations

will be shipped to you, in order ta fulfill the program
requirements you must be within 75 miles of the

.
Red Wing Flame Resistant Bibs/Overalls (& Overalls) 352364 $52.00 $52.00 x

” 1
by
MR
[
e lbs
on
- *You will receive 8 flame resistant overalls/bibs, per
order.
This highly functional bib 'n’ brace has many extra
3 details, such as elasticized braces with a buckle closure.
Seams are triple-stitched and stress points are bar-

tacked for strength

See features below.

nount To Raise: $114.00
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Step 8: Review your Out of Stock Products List. You can change the quantity or
remove items. After updating the quantity of an item, make sure to click the
green submit button.

n OUT OF STOCK PRODUCTS

The Out of Stock List shows all of the products your arganization has requested faor a specific disaster that Good 360 does
not currently have available. Your nonprofit's list will be aggregated with the lists of other nonprofits and Good 340 will
use this information to ask companies to fulfill these needs. Once a need has been fulfilled by a company, yvour nonprofit
will receive a notification that it is now available, and you will be able to add it to a Needs List,

Baby & Toddler Diaper Covers 100 Submit x
Bottled Water (Case) 5 Submit x
Tarps 500 Submit x

Emergency Blankets &0 Submit x

Step 2: Once you have reviewed and updated both lists, click “Next Step-
Finalize Needs List” on the bottom of the screen to proceed to Step 3.

Baby Carriers 1 m x Meeds List Products
Test Products
Baby Strollers 1 m x
TEST1 2 Products
Baby Carrier Accessories 1 m x

NEXT STEP - FINALIZE NEEDS LIST '

BACK SAVE
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Step 10: STEP 3 — FINALIZE YOUR PRODUCT NEEDS LIST

Review your Product Needs List once more to make sure you have included all
product needs. To add additional products, scroll fo the bottom and click the
Back button until to reach the first step in the Product Needs List creation

process.

e -
A [ | [ |
I | T -
o S Pinalzs Hascy Frasiem
Add Frozust Fradusiy Lhe Hasscu Lht Suzsan

Ruelms th produsce Inpour Produs Hesdh Ls once more ba
thatmsplalra bow the products will help sursteore This me g
ombmdtiain wiget Lot wou cn pulon your organization’s webnEeor biog. B h
e Feprod. Ones Fou hores added all content, clck Mest Steg - Frevies Product Nescs Lht

A ASE] STING WATH SOUTH CARCHLINA FLOOD
CHAGE

Rank H

Hams™

Irtrocuct lan ®

Famgs *

Irraps ©

‘widhes
Link to Youtuba Yices

Lives Imposess
Famch Livt will ks scttes for

Winhiky "

Presiort Irmage

Dircs firal, oesée 3 compsl Ing mressgs
cack Himedu Lint detall page ard on an
o of tho maln reascrn peops W

helg vou get the prodects.

MEEDS LIST: 5CFLOOD: - TEST MEEDS LIST ichanice

Dewription o Deikhory Pee | Crardby Suh Tolsl Remzam

Seventh Gensrstion Disgen -
Sarta Roan, C& [T24 dingen)
Sreervh Canerrion Chior ine-
Froe Dlapers oberao®. clath-
ke comior and porform s well

WF D200 p ol 300 ®

m correenbional brands In
aiciion fz koeging your
comrma i [Els orem dry, the
abwarhent petymer I non-lodc

B 'Aing Fams Realtant 3324
Sk Ty nd by (5 Cremradln)

Touwilireceta Biame
resbiand o

orallnbibs, por

% Privats ﬂ
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Step 11: Create the content that explains how the products requested will help
disaster survivors. This information will be showcased on your needs list
crowdfunding campaign, and will help to engage potential supporters. There
are a number of required fields indicated by asterisks next to the field name.

Edit the name of your needs list to something that is both attention grabbing
and has a call to action. The message should explain what your organization is
doing to assist survivors and why these products are critically-needed. The
introduction should be a condensed version of the message as it will be visible
on the embeddable widget. Good360 has pre-populated information that can
be used, if you do not want to personalize the message or introduction.

You will also need to upload at least one photo, enter in the number of lives you
estimate you will assist, select the number of days the crowdfunding campaign
will be active for, and if the needs list can be seen by the public or not. There is
also an option fo upload an MP4 video file or a YouTube video, but those are
not required. Hover over the question marks next to the fields for further
explanation.

Test Disaster
Intreduction * We need your help today to deliver critically needed products todisaster survivers.
.8
We are on the ground assisting disaster survivors today. We have assessed current product needs and through Good340 will be able to
st those needs. We are requesting cash donations to cover the delivery fees of these critically needed products, zo that we can assist
g4
B
_fenoe
Video @ UPLOAD MP4 VIDEO FILE E
Link to Youtube Video - E
Lives impacted * 10 E
. . =
Needs List will be active for 7 days v E
# Public Private B
BECk ﬂ
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Step 12: Once you have add all content click Next Step — Preview Needs List at

the bottom of the page.

Back

Next Step - Preview Needs List

Save

Step 13: STEP 4 — PREVIEW PRODUCT NEEDS LIST

Review your Products Needs List items and content to your crowdfunding page

one final time.

Md Pmducl:

| AR ASSISTING WITH: SOUTH CAROLINA FLOOD

Fn:lneNeuz Lizt Pmeee:hhsr Sucres

STEF 4 - PREVIEW PRODUCT NEEDS LIST

Please tahe one last ook at the products in your Product Mesds List, and make sure they are ranked correctly [top-ranked products will be defvered firs2). You canalsa preiew the
Meeds List Detail Page and the Widzet to make sure all conters and images are dear. | you would lie toedit the conbent, vou must dick back to S2ep 3. When your products and content
are ready in Sten 4, click Mexe Sten - Publish Needs List.

MEEDS LIST: 5C FLOOD - TEST MEEDS LIST jC-aNGE

o fcations e

SHIPPING ADDRESS

HANK n PRODUCT

‘ Desoripkion
Mame
Monprafit Mame
Introduction
Desoription af how these donations

wiill impact the community and
individuals

Liwes Impacted
Type

Wisibility
Active Far

Media

Lindsay Jones, 675 N. Washington, Alexandria, Vinginia 223114 U5

SKU DELIVERY FEE o SUBTOTAL
2 SEVENTH CENERATION DUAPERS - SANTARDEA, CA 724 DIAFERS) WF0122C0D L4200 1 S62.00
3 REDWING FLAME RESIETANT BIRS'OVERALLS (R OWERALLY 252264 5200 1 £52.00

TOTAL AMOUNT TO RAISE:

PREVIEW PAGE PREVIEW WIDGET

SC Flood - TEST Mesds List

$114.00

Enkry

The Alliznce Hame of Carlisle PA

We nem=d your help today to defresr critically needed products to the families displaced fram the Carolfina Flood,

We are on the ground assisting disaster survivors today. We have assessed cumrent product needs and through

Good 360 will be able to meet those needs. \We are reguesting cash donations ta cover the delivery fees of these
critically needed products, so that we can assist survivors. These historic floods have impacted thousands of Families and
there iz 3 long rosd shezd to pet these communities back an their feet. Your donation will allow us to amplify our imoact
by providing nssded goods thraughout the recovery process.

1000

Reserved

Private

1 Dars
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Step 14: Review the detail page of your Product Needs List crowdfunding
campaign and widget by clicking either the “Preview Page” or the “Preview

Widget"” buttons in the middle of the page.

0 ©

are ready in Step 4, click Next Step - Publish Meeds List.

| AM ASSISTING WITH: SOUTH CAROLINA FLOOD

o

Add Products Review Products Finalize Meeds List Preview Meeds List

STEP 4 - PREVIEW PRODUCT NEEDS LIST

Please take one last look at the products inyour Product Needs List, and make sure they are ranked correctly (top-ranked products will be delivered first). You can also preview the
Meeds List Detail Page and the Widgst to make sure all content 2nd images are dear. If youwould like to edit the content, you must click back to Step 3. When your products and content

Success

NEEDS LIST: SC FLOOD - TEST NEEDS LIST cHance

Modifications saved.

SHIPPING ADDRESS
Lindsay Jones, 673 N. Washington, Alexandria, Virginia 22314 Us

RAME ﬂ PRODUCT
2 SEVEMTH GEMERATION DIAPERS - SANTA ROGSA, CA {724 DIAPERS)

3 RED WING FLAME RESISTANT BIBS/CVERALLS (8 OWVERALLS)

SKU DELIVERY FEE qQry SUBTOTAL
WF0122C0D $62.00 1 $62.00
352364 $52.00 1 $52.00
TOTAL AMOUNT TO RAISE: $114.00

i -

Description Entry
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Step 15: Review and check off that you agree with all Good360 Terms &
Conditions and answer any questions that may be posted.

TERMS & CONDITIONS

Donations may not be sold at flea markets, yard sales, eBay or other internet sites or selling venues.

Donations cannot be bartered or otherwise transferred in exchange for money, property or services or given to another nonprofit organization or other entity.
Donations cannot be used in conjunction with any fundraising activities, silent auctions, or as prizes.

Donation must be stored at a business location and not 2 personal residence.

The goods will be used solely for the care of the ill, needy, or youth (25 those terms are defined in applicable U.S. Treasury regulations).

Unless otherwise stated, donated goods may not be shipped or disturbed internationally

S/ S S S S s
o o K K ¥ KPP

| accept Good360 Terms and Conditions.

\ Will your organization be using this donation for your disaster relisf and recovery efforts? Yes v

Step 16: Now click “Next Step- Publish Needs List.”

Donation must be stored at a business location 2nd not 2 personal residence.
The goods will be used solely for the care of the ill, needy, or youth (as those terms are defined in applicable U S. Treasury regulations).
Unless otherwise stated, donated goods may not be shipped or disturbed internationally

| accept Good360 Terms and Conditions.
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Step 17: STEP 5 - SUCCESS!

Congratulations! You have completed a DisasterRecovery360 Product Needs
List for your organization. You should receive a confirmation email, and the
following screen should appear. Your Needs List will be showcased on the
Good360 website as a crowdfunding campaign and individuals will be able to
donate cash to cover the costs of delivery fees.

Notify your own network and ask for their support by sharing the link to your
Product Needs List campaign in an email, sharing the information via social
media, adding the widget to your organization’s website or blog or sending the
pre-populated email drafted by Good360.

©O 0 0 0 ©

Add Products Review Products Finalize Needs List Preview Needs List Success

Wishlist published successfully.

CONGRATULATIONS! YOUR NEEDS LIST IS NOW LIVE!
Let's Spread the Word...

‘Your Needs List is now published and publicly accessible for your visitors and donors. You can share it through your favorite social media sites or embed it in 3rd party websites.

https://catalog good 360.0org/disaster-recovery-3560/wish,_list/indexiviewwishlist_id/3001 @

<iframe src="https://catzlog good 360.0rg/disaster-recovery- 360/ wish_list'widget/show:id/3001' width="380" height@
- . ?
Send e-mail to supporters i

Email subject* | Help Provide Critically Needed Products to Disaster Su
Email message' TIMINES TNt NaVE DEEN JmecTed. -

Please take 2 few minutes to learn more about

TE_ST DISASTER _ what we are doing on the ground and support us
b= tgo throueh our Good 340 Product Needs List. Your P
Individual supporter's
email addresses *
] £
Good
Email address should be separated by 2 comma
$61 delivers

29


http://about.good360.org/

@
Goodz6éo

6000S FOR THE GREATER G00D™

D. Create an Impact Story

One of the most powerful tools to keep supporters and donors engaged in your
work is the multi-media Impact Story. Good360 makes it easy for you to provide
feedback on the critically-needed product donations you received in your
disaster recovery efforts through our Impact Story Tool.

MORNINGDAY COMMUNITY SOLUTIONS

Good360 Impact Story

e | @ 1w Causes We Support
Veterans
-

[

Before you begin creating your impact story, make sure you have some
important information completed under Account Information on your
dashboard.
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Step 1: Nonprofit Logo - Though you are not required to upload your logo to
complete an impact story, it is highly recommended that it is uploaded as it not
only helps in legitimizing your organization, but if you do not upload a logo, a
broken image icon will show up on your Impact Story.

Click on Account Information on the left-hand navigation of your
DisasterRecovery360 dashboard.

T |
©=
ABOUT US HOW IT WORKS GET INVOLVED OUR IMPACT DISASTER RECOVERY360 Q
Good3bo

DISASTER HOME | DISASTER RECOVERY 360
@ RECOVERY
360

THE

o, ALLIANCE -
Sl SPECIAL THANKS TO OUR SPONSORS [l o T
\
Walmart
' ®

X Dashboard
Account Information

Transaction History
Latest Transactions Add an Impact Story The Catalog
My Needs Lists View / Download Sales Today Browse & Shop

A

bo

# My Impact Stories

. PRODUCTS YOU MAY LIKE SEEALL ©
#  MyDisasters
- TAI BOTS ASSORTED WOMENS PANTS WITH SHORT! REL KIN UNIVERSAI WIRFELESS KEYROARD

Step 2: Click the pencil next to Nonprofit/School Profile.

THE

3 -
- ALLIANCE # | Social Info
R HOME OF

CARLISLE PA
Sign Qut Nonprofit/School Profile
&0 VISIT GIVING PLACE 360

*  Dashboard
?‘ Address

Account Information

& Users,

Transaction History

L MyNeeds Lists

a My Causes n

My Impact Stories
rd My Programs And Services E

# My Disasters
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Step 3: Under Logo, click on the “Select Image” button and then upload your
organization’s logo from your computer.

€ Open =]

) | s » Libraries » Pictures » Public Pictures » Sample Pictures v |+ Search Sample Pictures |
& P! e P

Organize v New folder =« £ @ jay Jones  Disaster Reco

¢ Favorites = PlctuFrJgs library Arangeby: Folder ¥
B Desktop sapls Pictues IT WORKS GET INVOLVED OUR IMPACT

% Downloads

m

UF
=1 Recent Places

— -
B Desktop i X
4 Libraries -’\‘,/r
@ Documents Chrysanthemum. Desert.jpg desktop.ini Hydrangeas.jpg Jellyfish.jpg
J’ Music irg
[&=] Pictures
B Videos
A Lindsay Jones
1% Computer Koala,jpg Lighthousejpg Penguins,jpg Tulips.jpg
&, 0osDisk (C:)
% Shared Data (G:) ~

b
File name: \ + [anE z Logo B
Open Cancel
- = ——————————————————
360 VISIT GIVING PLACE 360

*  Dashboard

HOME / DISASTER RECOVERY 360 | MY /|

/  Account Information )
Cover Picture &
=  Transaction History
2L MyNeeds Lists
@ My lmpact Stories
Select image
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Step 4: Once the logo has been uploaded, scroll to the bottom and click the

“SAVE" button.

THE
s ALLIANCE
T HOME OF
CARLISLE PA
Sigm Tut

#  Dashboard

& Account Information

Transaction History

L MyNeedsLists

My Impact Stories

#  MyDisasters

W MyPosts

¥ Products

I Meeds Lists a
Create Needs List

I Impact Stories: i

Create Impact Story

I Lires bmpacted: [1]
I Total Product Value (778696

I Total Saved: $7,522.36

LATEST NEWS
015130 mf

SuperStorm Sandy: Dsaster Lessons
from a Community-based Monprofit

'_'-e foliow ng blogpoetis an inkervisw
with Dr. Maria Hubbard of the... Read
Maore

UPSMAMED BEST DISASTER
RESPOMSE & COMMUNITY
RESILIEMCE PROGRAM

O longbime partner and donor, LIPS,
was recently selaied o the LS
Chamber_ Read More

Good 360 Gears Up to Introduce
Diizzsterfecowery 350 =

Mew Technolopy will Address
Lorgstanding Challange of Distrituting
Diervard Du-dibdnre

MorprofitSchool Profile

Lozn

Ciover Pichure

Board of Directors Sine

Staff size

‘iebsite

Mission statement

Exeruthie Contact*

Executive Phore Mumber *

Exeoutive Email Address *

Executive Title

DCroyou have = Thrift andor Restora? ®

firsvou amenvironmental organization?

Amourt of Donated poods your organization
distributes anrualy

De=cription of how product donations are used/io
SUPEOrE YOUT PrOETams

Arevou an animal welfare organizabon? *
Would vou 2l low Good 280 bo relezse your conkact
information to an indvidual in nesd invour

community/serice ares? *

Arevouafourdation?

CHAPEL POIMTE AT CARLIZLEIZAC

Lindsay Jones
TO2EAI11
lindsay¢Eeood 360 0rg
Clus=n
# Ho @ Y
# No @ Yes
# Mo @ Yag
@ Ho # Yes
# Ho @ Y
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Step 5: Nonprofit Cause(s) - To create and publish an Impact Story, your
organization must have added at least one cause that it supports on a day-to-
day basis to the My Causes field.

Under Account Information, click on the green pencil next to the “My Causes”.

Lll-.lLE|ANCE :?‘ Social Info
HOME OF

CARLISLE PA

Sign Out # | Nonprofit/School Profile

ag0 VISIT GIVING PLACE 360

* Dashboard

& Address
7/ Account Information
o
- . . U
=  Transaction History & i
L MyNeeds Lists My Causes B
&  Mylmpact Stories

Vd My Programs And Services n

#® My Disasters

Step 6: Click the checkbox of at least one, but up to three causes that your
organization supports.

Select Cause

Select one or more causes for your profile:

Advocacy
Animals
Arts & Culture
Education & Literacy
Environment
¥ People with Disabilities
| Disaster Relief
Community Improvement & Economic Development
Food Security & Agriculture
Health and Mental Health

Housing
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Step 7: When you have checked your cause(s), scroll to the bottom and click

the “Submit” button.

mem|  THE
|M| ALLIANCE
HOME OF
CARLISLE PA
Sign Out

360 VISITGIVING PLACE 360

Dashboard

*
/4 Account Information

= Transaction History
L MyNeeds Lists

E My Impact Stories
# My Disasters

M My Posts

¥ Products

Weeds Lists: 2
Create Needs List
Impact Stories 1

Create Impact Story

Total Product Value: §7.766.36

Total Saved $7.528.36

I Lives Impacted: o

L s RIrsag

Select Cause

Select one or mons causes for your profile:
Advocacy
Animals

Aris & Culture

Education & Literacy

Environment

LY

People with Disabilities

LY

Disaster Relief
Community Improvement & Economic Development
Food Security & Agriculture
Health and Mental Health
Housing

Homelessness
International Development
Workforce Development
Human Rights
Philanthropy
Religion

Recreation & Sports
Veterans

Children & Youth
Family

# Seniors

Crime Prevention & Ja-Offender Reintegration

Now you are ready to create your Impact Story.
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Step 8: From your DisasterRecovery360 dashboard, click on the “Transaction
History” tab on the left-hand navigation.

HOME | DISASTER RECOVERY 360 [ MY ACCOUNT

Sign Out

%  Dashboard

|

4 MyNeedsLists

# My Disasters

THE
ALLIANCE
HOME OF

CARLISLE PA

= CJransaction Histol

Causes saved successfully.

#" | SocialInfo

360 VISITGIVING PLACE 360 #" | Nonprofit/School Profile

Account Information

& My lImpact Stories

g" Monprofit/School Information
& Address

& Users

t" My Causes

Step 9: These are your DisasterRecovery360 transactions (orders). By each
transaction that has already shipped to your organization, there is a blue
“Create Impact Story” button. Click the button next to the shipment you are
writing the impact story about.

HOME [ DISASTER RECOVERY 350 |/ TRANSACTION HISTORY

Order#

© #200000030

© #200000029

Show:

Admin Fee (3) FMV (%) Date Requested Order Status Create Impact Story Print

$0.00 $600000  December 9,2015 . ) = ‘ Create Impact Story ’

238.00 176636 December ¢, 2013 Canceled -
$ $

Total AdminFee:  $238.00 Export

Results 1-4of 4 ¢ n »

36



http://about.good360.org/

e
Goodz6éo

Note: If you are unsure, you can click the green arrow next to the Order # o see
the contents of the transaction. If you are creating the impact story about
multiple fransactions, you will be able to indicate that in the next step.

Order# Admin Fee ($) FMV (%) Date Requested Order Status Create Impact Story Print
200000030 .00 &,000.00 [ ber ¢, 2015 Shi
@ b b seembEr . Create Impact Story m
Product Mame AdminFee (%) Fair Market Value ($) Status
Tents - Test ltem $0.00 $1,000.00 Shipped
Sleeping Bags - Test ltem $0.00 $2 500,00 Shipped
Bottled Water - Test ltem $0.00 $2,500.00 Shipped

Step 10: Check the box for each donation that this impact story is about and
then press the “Create Impact Story” button.

% Order % Admin Fee ($) % Fair Market Value (%) % Date Requested % Order Status % Create Impact
© #200000030  $0.00 $6,000.00 December 9, 2015

# Create Impact Story

O
‘ Create Impact Story

Total: $ODO

Show Results 1- 2 of 2 < n »
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Step 11: The Impact Story template will pull important information into the page
like the products you received, the fair market value of the donations, and the
logos of the companies that generously donated to your organization, but there
is still content that needs to be completed by you.

Nonproll Hame®  THE SLLLAKCE HOME OF CARLISLE PA
...... - 13
mect Seory e (SPUIPILONAT NP WEDEG: FILE ﬂ

You([T)

o
: 7 |
o
2 L e l =ARBIEE B d 5
- Dusct Tape - 34
hiumber of Lives Impacied * ﬂ
Fata * Fiex wrl— L 4
Comparry Logm @ m
Frwrenl far Reviewar ﬂ
o
Zavw for Lrier Pt
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Step 12: Add in one image from your distribution by clicking “Select Image” and
uploading an image from your computer. You can add up to four, but one is
required.

- atalc X
OO%{ ). « Pictures » Public Pictures » Sample Pictures ~ [ #3 ||[ Search Sample Pictures r
Organize v New folder =2~y 0 @ AL lindsay Jones  Disaster Recovery360  Browse Goods  Credits: $0.00 Cart(@@)
%
¢ Favorites — Pictures library Arangeby: Folder ~
B Desktop Sampleficues S HOW IT WORKS GET INVOLVED OURIMPACT DISASTER RECOVERY36(
18 Downloads A

%] Recent Places
‘ w IMPACT STORY |/ HOME | DISASTER REC|
Bl Desktop
R L

4 Libraries Chrysanthemum. Desert.jpg desktop.ini Hydrangeas.jpg
[5 Documents .
J’ Music
[&=] Pictures
B videos
Lindsay J
E ,_m sa);ones ~ | Jelyfishjpg | Koah,pg Lnghthouse]pg Penguinsjpg

File name: Jellyfish,jpg Nonprofit Name * THE ALLIANCE HOME OF CARLISLE PA

Impact Story Images *

360 VISITGIVING PLACE 360 \

%  Dashboard

. &&=
Account Information

F
= Transaction History
L MyNeedsLists

@ My Impact Stories

Step 13: Enter a compelling title and detailed story that explains to the donors
how the donations were distributed or used, as well as thanks them for their
support. Both fields are required.

Title * Critically-Meeded Donations Provide Hope to Flood Survivors ﬂ

Story * Thanks to generous corporate and individual donors, and Good 360, ﬂ
we have been able to assist over 500 families with essential goods
seems many families lost everything almost a week ago. One mother
of four explained through tears that their family did not have flood
insurance and was going to need ... |
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Step 14: Enter in the number of lives you impacted with the donation. This field is
required.

Mumber of Lives Impacted * ﬂ

Step 15: Enter in the city and use the dropdown to select the state where your
distribution occurred. This field is required.

B

State * -- Please select -- v

Step 16: An MP4 video file can be uploaded and a link to a YouTube video can
be entered, but neither field is required.

Impact Story Video @ UPLOAD MP4 VIDEQ FILE B

Link to Youtube Video B

You({[T5)
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Step 17: AlllImpact Stories are reviewed by Good360 staff before they are
published on our website. They may also be reviewed by one or more donor
companies, if that is the company’s preference. If you have any comment that
you would like to send to the reviewer, add it here.

Comment for Reviewer ﬂ

Step 18: Once all required fields are comple’re click “Publish.”

HE ALLIANCE HOME O
re (D) UPLCAD MP4 VIOEO FILE

You
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Step 19: Your Impact Story will be reviewed by Good360 within 3-5 business days
and then it will be highlighted on our website. We will also share it with the
donors that contributed to your Product Needs List.

Once it has been published, you will find it under your Impact Story tab on your
DisasterRecovery360 dashboard listed as STATUS — UNDER REVIEW.

DISASTER HOME | DISASTER RECOVERY 360 [ IMPACTSTORY
© RECOVERY =

Sign Out

2 The Alliance
T \ v [ED
MY IMPACT STORIES

Create Good360 Product Impact Story

360 VISIT GIVING PLACE 360
CRITICALLY-NEEDED PRODUCTS ...\(STATUS: UNDER REVIEW [VIEW] [SETASFEATURED]

Critically-Needed Products Provide Hope
* Dashboard and Help to Disaster Survivors. Read more $6,000

IN PRODUCTS DONATED

Account Information

}' N
150
Transaction History LIVES WERE IMPROVED IN
2 MyNeedsLists ALEXANDRIA, VA
My Impact Stories

& My Disasters
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Step 20: Once the impact story has been approved by Good360, the status will
change to approved under the My Impact Stories tab of your
DisasterRecovery360 dashboard and you will be able to share it with your
supporters on your organization’s website or blog by copying the widget embed
link.

HOME | DISASTER RECOVERY 350 | IMPACTSTORY

® 565

Sign Out

: The Alliance
i NN
MY IMPACT STORIES

360 VISIT GIVING PLACE 360
CRITICALLY-NEEDED PRODUCTS N STATUS: APPROVED, GET WIDGET EMBED LINKA [VIEW] [SETASFEATURED]

Critically-Needed Products Provide Hope
%  Dashboard v g

and Help to Disaster Survivors. Read more $6,000
— IN PRODUCTS DONATED

150

LIVES WERE IMPROVED IN

Account Information

E}

Transaction History

4 MyNeedsLists ALEXANDRIA, VA

My Impact Stories

# My Disasters
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Step 21: To view the URL link for the impact story that can be added into an
email fo supporter’s or to share your impact story on social media, click view on

the My Impact Stories List page. It will open up the story and you will be able to
share the content.

& Uindsay Jones  Disaster Recovery 3 Browse Goods  Credits: 5000 Cart@  |EEEe]
@ «=
Good A ABOUTUS HOWITWORKS GET INVOLVED OURIMPACT DISASTER RECOVERY 340 Q
Good360 Impact Story
Status: Approved Lives impacted

150

Causes We Support

- Disaster Relief
X

ﬁ
Critically-Needed Products Provide Hope and Help to Disaster

Survivors.

’roducts Provide Hope and Help to
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E. DisasterRecovery360 Dashboard
A nonprofit’s DisasterRecovery360 dashboard contains all information
pertaining to their work in disaster relief and recovery with Good360.

Here is a quick overview of what you will find within each tab:

e Account Information: Your background information, including contact
information, and information describing who you serve and your website
preferences.

e Transaction History: All of your disaster-related transactions.

e My Needs List: All published, pending & closed Product Needs List for your
disaster efforts.

¢ My Impact Stories: All published and approved impact stories for your
disaster efforts.

e My Disasters: A list of all disasters your organization has registered for and
the associated logistics questionnaires.

e My Posts: The updates and photos your organization uploads to
DisasterRecovery360 about your work assisting in disaster.

e Products: The items on your Out of Stock list where you can add, edit or
remove those needs.

© =

ABOUTUS HOW IT WORKS GET INVOLVED OUR IMPACT DISASTER RECOVERY360 Q
Good3bo

@ RECOVERY
360

sy The Alliance
o, ——
Sign Out > DR360 Dashboard!

"%  Dashboard

/#  Account Information
= Transaction History
B | M Needs st Learn About Latest Transactions The Catalog

Y INeecssty Good 360 View / Download Browse & Shop
@ My Impact Stories
9 MyDisasters '~ PRODUCTS YOU MAY LIKE SEEALL ©
=]

My, Rosts TALBOTS ASSORTED WOMENS PANTS WITH SHORTS DELL KEYBOARD AND MOUSE SETS
¥ Products
- f i = Delivery Fee: $52.00 Delivery Fee: $34.95
g
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i. AccountInformation
The Account Information tab is the same as the one on your
organization’s GivingPlace360 dashboard. Any updates made here
will be reflected on your GivingPlace360 dashboard and vice versa.

: " The Alliance » .
‘m‘ Home of & Social Info
Carlisle PA

Sign Out
# | Nonprofit/School Profile
# | Nenprofit/School Information
#*  Dashboard

* 1 Add
/| Account Information ) o ress

=  Transaction History # | Users

2 My Needs Lists

# | MyCauses ﬂ
B My lmpact Stories

# My Disasters # | My Programs And Services ﬂ

m MyPosts

& | Needs ﬂ

¥ Products
#" | Personal User Profile
Meeds Lists: 2
Create Meeds List r 4 Demographics Served By Your Monprofit
Create Impact Story & Settings & Preferences

Lives Impacted: 0

I Impact Stories: 0

# | vOAD Member Information E

I otal Product Value: 47 FeL B
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The most important field under Account Information for DisasterRecovery360
would be Settings & Preferences. Review your answers to the following two
questions as they are pertinent to our communication and work with your
organization in disaster.

e Contactinformation enabled: YES - This will give Good360 permission to
release your organization’s contact information to individuals in need that
have been impacted by a disaster.

e Send notfification email: YES — This will allow Good360 to send your
organization email noftifications pertaining to your disaster efforts. These
emails may address when one of your product needs was fulfilled by a
company, when it is fime for your organization to update your product
needs list, when you need to create an impact story for one of your
donations and more.

Settings & Preferences

Images & Videos about the Missions of Your Organization Edit
Subscribe to weekly digest No v
Subscribe to disaster list serve No ¥

Subscribe to Good 360 news

No ¥
Site actions are public No ¥
Receive updates No ¥
Allow people to follow my organization No ¥

@ctmformatlonena@ No T
Sendnotlflcatlone@ Yes ¥

Profile page is public No 7
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ii. Transaction History

All disaster donation transactions are shown on this tab. This
includes the Order #, Administrative Fee (Delivery Fee) total that
needs to be covered through the crowdfunding campaign, the
total Fair Market Value of the donations and the status of the

request.

If the order has shipped, there will also be a blue “Create Impact
Story” button that launches the step-by-step impact story tool.

DISASTER
@ RECOVERY
360

HOME [ DISASTER RECOVERY 360 [ TRANSACTION HISTORY

The Alliance @

Sign Out

360 VISIT GIVING PLACE 360

*

© #200000029

Dashboard

/  Account Information

" = Transaction History

Show:

e Admin Fee ($) FMV ($) Date Requested Order Status Create Impact Story
Home of I
Carlisle PA
© #200000030 $0.00 $600000  December 9,2015 [ snipped ] Create Impact Story

§238.00 §174636  December 8,2015
Total AdminFee:  $238.00

Results 1-4of 4

~

K

[

If you want to see the details of an order, you can click the green
arrow, and it will show the details, including the products, their
administrative fee (delivery fee), and fair market value.

Order# Admin Fee ($) FMV (%)
@200000030 $0.00 $6,000.00
Product Name
Tents - Test ltem
Slesping Bags - Test Item
Bottled Water - Test Item
© #200000029 $238.00 $1,766.36
5|‘DWI Results 1-4of 4

Date Requested Order Status Create Impact Story Print
[n] ber ¢, 2015 i 5
FeEmbEr Create Impact Story
AdminFee ($)  Fair Market Value ($) Status
$0.00 $1,000.00 Shipped
$0.00 $2,500.00 Shipped
$0.00 $2,50000 Shipped
December 2, 2013 Canceled
Total Admin Fee: 523800

‘&
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iil. My Needs Lists.
Under this tab, you can view all pending, published and closed
Product Needs Lists for your disaster efforts. You can also start a
new Needs List by clicking the “Create Needs List’ button.

»
#  Dashboard @ &

View Needs List Create Needs List

/#  Account Information

= Transaction History
Most Recent v

2 MyNeedsLists

& My lmpact Stories MY NEEDS LISTS

# My Disasters

m  MyPosts
$0.00,$528.88
¥ Products
LIVES
4 © & IMPACTED
FILTER BY Unguablish 0
DOLLAR AMOUNT
ACTEL
LINK
- Wishlist Fully Funded: 53?00
¥y o STER LIVES
o 7 © & IMPACTED
PR s 100

You can view the details of your crowdfunding campaign, including the
amount donated versus the total amount needed, the time until the
campaign closes. You can also click “Send Message to draft an email to
potential supporters.
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iv. My Impact Stories
On this tab, you can view all Impact Stores from your Good360
disaster donations that are published or approved. If they have
been approved by Good360, copy the widget embed link for use
on your website or blog. You can also click view, which will open
up the impact story and enable you to copy the URL for the story
page or share the story through social media.

DISASTER HOME | DISASTER RECOVERY 360 |/ IMPACT STORY
© RECOVERY =

*
F

560 VISIT GIVING PLACE 360

] The Alliance
m Hom.e of Most Recent v m
Carlisle PA

Sign Qut

MY IMPACT STORIES
CRITICALLY-NEEDED PRODUCTS.... | STATUS: APPROVED @ [SET AS FEATURED]

Critically-Needed Products Provide Hope
Dashboard v "

and Help to Disaster Survivors. Read more $6,000
— IN PRODUCTS DONATED
Account Information

150

LIVES WERE IMPROVED IN

Transaction History

ALEXANDRIA, VA

My Needs Lists

My Disasters

V. My Disasters

Each disaster your organization registered for with
DisasterRecovery360 is listed under this tab. You are also able to
edit the corresponding logistics questionnaire or create a new
needs list for that disaster.

Shaw Results- 1-30f 3

3&0 'VISIT GIVING PLACE 360 N
Disaster Name

* outbons L [ ez
/, Account Information ) CALIFORMIA VALLEY & BUTTE FIRES m
2 Tty | OmCRONAROD e

2 MyNeedslists

The Alliance My Disasters

Carlisle PA
Sign Out

Shaw: Results:1-30F3

My Impact Stories

M MyPosts

¥ Products
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Vi. My Posts
On this tab, your organization can create quick posts with updates

and photos throughout your relief & recovery efforts. These posts
will be highlighted on the disaster landing page and will be
especially important once the media has left the impacted area.

Note: All posts will be reviewed by Good360 staff before they will
be visible on the DisasterRecovery360 disaster landing page.

Help us keep individual and company donors engaged!

™ The Alliance
Home of My Posts
Carlisle PA

Sign Out
340 VISITGIVING PLACE 360 Disaster® Select a disaster v

Title*

Dashboard

Account Information Description®

»

Transaction History

[

My Meeds Lists

My Impact Stories

# My Disasters

URL to external site
¥  Products Image | Choose File Upload

I Meeds Lists: Z Video link

Create Needs List

I Impact Stories: 0 _

{Creste Imnmact Shony

You can also view, edit or delete your previous posts, which are listed below the
post creation process.

EARLIER POSTS
SAMPLE POST / SAMPLE DISASTER

- B3

This is a test post with no real information.
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The Products tab is where your Out of Stock List is stored. You can
view, edit and remove items as your needs change or if the need
was fulfiled through another source. You can also:

Track to see which of your needs were fulfilled by donors and when;
Add new product needs; and
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o Filter on the needs of a specific disaster if you are assisting with more
than one.
] The Alli
‘ W‘ [he Rlliance Products
Carlisle PA
Sign Qut

*

[

1 &

Dashboard

Account Information

Transaction History

My Needs Lists

My Impact Stories

My Disasters

My Posts

ADDNEW PRODUCTS

Product
Tarps

Baby & Toddler Diaper
Covers

Caulking Guns
Bathroom Sinks
Folding Chairs & Stools
Baby & Toddler Diaper
Covers

Athletic Shoes

Diaper Kits

Disaster

Mmemoarial Day
Floods

South Carolina
Flood

Memorial Day
Floads

Memorial Day
Floods

Memorial Day
Floods

Memiarial Day
Floods

wemarial Day
Floods

memarial Day
Floods

Mr.
Requested
3

250

100

150

150

100

200

100

Nr. Date Lasf
ulfilled  Fulfilled

] Never

0 Never

0 MNever

0 MNever

0 MNever

0 Newver

[} Never

[} Never

| Please select... v @

Please select...
Memerial Day Floods

Attribute South Careclina Flood Remove

o
pre— x|
o
o
o
pre— (x|
re— (x|
o
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F. Frequently Asked Questions from Nonprofits

What is
DisasterRecovery360¢

What is the difference
between GivingPlace360

and DisasterRecovery36072

How does my organization

register for a disaster?

The disaster my
organization is assisting
with is not on the
DisasterRecovery360 site.
Can we still request
product donations?2

Can I register for more
than one disaster?e

Why does the logistics
questionnaire have to be
completed before my
organization can receive
any donations?

Whatis a
DisasterRecovery360
Product Needs Liste

DisasterRecover360 — created and managed by Good360—
is an online platform and program that is changing the face
of disaster response and recovery by ensuring that critically
needed goods get to the right people at the right place at
the right time.

GivingPlace360 is available 24-7-365 to all qualified nonprofits
and schools for the work they do every day, while
DisasterRecovery360 is only open to nonprofits that are
helping with a specific disaster in which Good360 is actively
involved.

Login to your Good360 account and then go to the
DisasterRecovery360 homepage. Click on the pin of the
disaster in which you are assisting and then click “Register for
this Disaster” on the specific disaster landing page.

Yes, you can request products through Good360's
GivingPlace360 program. Add Disaster Relief as a cause your
nonprofit supports on your dashboard under Account
Information, and then create a Wishlist for your disaster relief
and recovery efforts.

Yes, you can register for all disaster in which you are actively
responding fo. You can view active disasters on the
DisasterRecovery360 homepage. Your organization will
complete a logistics questionnaire and a Product Needs List
for each disaster.

Good360 must approve a nonprofit’s logistics questionnaire,
and specifically the ship-to address, so we can make sure
that we are able to get a delivery truck to your location
without issue.

Product Needs Lists allow nonprofits the ability to create a
crowdfunding campaign that shows potential supporters the
products the nonprofit needs to help in their disaster relief
and recovery efforts. Individuals can support Product Needs
Lists with cash donations that cover the delivery fees of the
products.
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What is the difference

between a Product Needs

List and an Out of Stock
Liste

Can | create more than
one Product Needs List for
the disaster I'm assisting
with?e

What is the delivery fee?

How will our
DisasterRecovery360
Product Needs List get
funded?

Is my organization
guaranteed all items on
my Product Needs Liste

How do | promote my
Product Needs List fo my
supporterse

What happens if my
organization’s Product
Needs List is not fully
funded when it expires?e

Do | have to wait for the
Product Needs List to

Good
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A Product Needs List contains products that Good340
currently has available in inventory or through a pledge, while
your Out of Stock List contains products that Good360 does
not have. Good360's donor development team will make
requests to companies to fulfill the items on your Out of Stock
List on your behalf.

A nonprofit is not limited in the number of Product Needs Lists
they create, however, we encourage nonprofits to limit the
number of Product Needs Lists as it makes it easier to promote
and to get the funded needed to get the product you need
delivered.

The delivery fee covers the cost of shipping, handling,
processing, and development and administration for the
product donation when those costs are not covered by the
company product donor.

Product Needs Lists are crowdfunding campaigns to help
cover the delivery fees of Good360 product donations to
your organization in support of your disaster relief & recovery
efforts. Product Needs Lists can be funded through direct
cash donation to the specific Product Needs List, through the
DisasterRecovery360 product registry, or through Good360's
Recovery Fund, which is our direct fundraising specifically to
benefit the fulfilment of Product Needs List.

We can only guarantee the products that receive full funding
before the Product Needs List crowdfunding campaign
expires. It is important to properly rank the products on your
Product Needs List in the order of most needed for this reason.

There are many ways that you can promote your Product
Needs List including, emailing your supporters a link to your
Product Needs List with a call fo action or donation request,
by uploading the Product Needs List widget to your
organization’s website or blog, and by sharing your Product
Needs List on your nonprofit’s social media pages.

If your Product Needs List is not fully funded by the time the
campaign expires, the funds raised will be put towards the
top ranked products on your list. You will receive an email
confirming which products will be shipped.
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expire before any of my
donations are shipped?

Will my organization
receive contact
information for all
individuals that donate to
our Product Needs Liste

If an individual donation

to my Product Needs list,
do | need to supply them
with a donation receipt?

How are my Out of Stock
products fulfilled?

Is my organization
guarantee to received
items on my Out of Stock
Liste

When will items on my Out
of Stock List be available?
How will | know?2

| just received a
nofification that one of
the items on my Out of
Stock List is now available.
How do | add it fo my
Product Needs Liste

| was able to fulfill some of
my product needs

Good
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There are some cases where an item may be shipped before
the Product Needs List expires, but it is not something we can
guarantee and it is not something that can be requested.
You will receive an email notification when one or more of
your products are shipped.

Unless a cash contributor has opted for an anonymous
donation, you will be able to view the email addresses of all
contributors on the Product Needs list detail page.

They will receive a tax receipt via email from Good360.

Good360 makes requests to our company donors for those
products on your behalf. We cannot guarantee that we will
be able to meet all of the requests, however, when a
company donates one of the products you requested, you
will receive an email and dashboard nofification that it is now
available to add to a Product Needs List for crowdfunding.
All fulfilled needs will be available on a first come, first served
basis.

We are unable to guarantee that all product requests will be
fulfilled by our company partners.

Each time a company donates a product that fulfills one of
the items on your Out of Stock List, you will receive a
nofification on both your DisasterRecovery360 dashboard,
and via email. You will then have the opportunity to add that
product to a Product Needs List.

Go to your DisasterRecovery360 dashboard and create a
new Product Needs List for this product.

At this time, you are unable to add a new items to an already
published Product Needs List.
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through another source.
How can | remove those
items from my Out of
Stock List?

What am | allowed to do
with the products | receive
from Good360¢

How can | change the
notifications | receive?

Good
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To remove a product need or to update your product needs,
go to your DisasterRecovery360 dashboard and click on the
“Products” tab on the left-hand side. You can manage your
product needs from this page.

Product donations must be used to serve the ill, need or
youth; or to assist in the administration of your nonprofit. You
may NOT sell the donation products in any manner, including,
bartering, auctioning or in thrift stores. Products may not be
shared with another nonprofit unless Good360 has given
written approval. Donations cannot be given to volunteers
or staff. Be sure all employees, volunteers, and clients are
aware of all Good360 policies.

You are unable to change the notifications you receive on
your dashboard, however, you can update your email
notifications under My Account - Settings & Preferences on
your DisasterRecovery360 dashboard.
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